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Introduction 
Rummey Design Associates (RDA) were appointed by Sea 
Space in December 2004 to develop an urban design 
framework (udf) for an area known as ‘Priory Quarter’, 
Hastings. 
 
As part of Sea Space’s on-going commitment to consult 
with local people and to ‘inform’ the initial design 
process, RDA initiated a programme of carefully planned 
activity. 
 
Phase One Consultation (February 2005) 
RDA ran a series of workshops attended by a range of 
interest groups with the primary aim of offering local 
people the opportunity to express their views on the area 
as it is now, and their aspirations for its future. 
 
The programme in February included a briefing and half-
day workshop for Hastings young people; a half day 
planning workshop for Officers of Hastings Borough and 
East Sussex County Councils; an evening briefing & 
workshop for Borough and County Councillors; and a full 
day workshop for special interest groups. A range of 
Council departments were represented including 
Conservation & Design, Public Arts, Transport, Planning, 
Housing Services, Economic Development, Environment & 
Safety, Built Form and Leisure & Culture. 

 
RDA introduced the workshop, provided background to 
the project and presented their initial thoughts about the 
site.  Participants worked in groups to identify “key issues”, 
putting them onto postcards and summarising them to 
the group, then worked together to prioritise the issues.  
The process was then repeated for “aspirations”. 
 
The results provided the design team with a list of 
prioritised issues and aspirations that would influence the 
design process over the coming weeks. 
 
Phase Two Consultation (April / May 2005) 
A summary of the feedback from Phase One was 
presented with a demonstration of how it had been 
incorporated into the initial design proposals. 
 
The presentation was structured around the “Top 20” 
aspirations and made to Councillors, Officers, Special 
Interest Groups, Young People and Businesses during April 
and May. 

*** 
Part one of this report summarises initial feedback from 
each group in February.  Part two provides an overview of 
the feedback from all follow up presentations during April 
and May. 
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Part One 

 
Initial feedback from Phase One consultation February 2005. 

Separate workshops were arranged for Hastings young people, Council Officers, Councillors and Special Interest Groups. 
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HASTINGS TODAY - LIKES 
• New houses 
• Cricket man – our heritage is important 
• Falaise is nice 
• French market  
• Flower stall  
• New station 
 

HASTINGS TODAY - DISLIKES 
• Too many pubs 
• Street drinkers 
• No facilities for young people 
• We’ve had loads of history but there’s no museum 

for it 
• What happened to the memorial clock tower? 
• Nothing to do, particularly in the winter  
• No-one comes here 
• Heroes pub / club 
• Car parks - could you get rid of them? 
• Where’s the memorial clock face? 
• Don’t feel proud of Hastings 
 
 
 
 
 
 

HASTINGS IN THE FUTURE - ASPIRATIONS 
• Street entertainment 
• Under 18s night club 
• Better swimming pool 
• More colourful street lighting 
• Shelter for homeless people 
• Welcome signs at station 
• Gateway to Hastings  
• Cleaner streets 
• Rename cinema The John Logie-Baird 
• Make it less seasonal – more to do in winter 
• Street entertainment 
• More sculptures 
• Quick buses 
• Dog ban on beaches in summer 
• More greenery / street trees 
• Wellington Square play park  
• Football on the oval 
• CCTV unit not working 
• More public toilets 
• Foot Locker (so we don’t have to go to Brighton / 

Eastbourne for trainers) 
• Bluewater gaming zone 
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HASTINGS IN THE FUTURE – ASPIRATIONS contd 
• More shopping outlets 
• Clean / brighten up the town 
• Shared facilities for local young people and 

students 
• Park & Ride 
• Pedestrian zones 
• Every street should have at least ten trees 
• More greenery 
• More music in the town – Virgin megastore should 

have a place where you can make your own 
music 

• A place to watch football – as too young to get 
into pubs 

• Water feature 
• Busy streets 
• More waste bins – but metal ones 
• Quiet place with squirrels and benches – more 

wildlife 
• Place to play football / basketball 
• More colour in town 
• Good shops, particularly clothes shops 
• A young persons’ centre with various uses - 

internet, music, snooker, lounge, kitchen, food, 
meeting space 

• Make it more interesting 
• Information shop 

• Can we have our ice rink back please 
• Pedestrianise town 
• Underground roads and car parks 
• Recording studio / live music 
• Theatre / more live performance for young people 
• Pavements that light up as you walk (pretty 

colours) 
• Multiplex cinema / small independent cinema 
• Centre for young people (kitchen, meeting place, 

lounge, pool table, leisure, cheap but good) 
• Lighting on university centre 
• Havelock Road as fast-track route to seafront – 

Waterslide / waterway with water tower / feature 
at end 

• Meandering walkway through narrower streets – 
past cafes / bars / restaurants 

• Park / open area / more light / place for bands 
• Travel information (electronic) at station and at 

bus stops 
• Gateway / welcome to town at station – “big 

eye” statue 
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HASTINGS IN THE FUTURE – ASPIRATIONS contd 
• More shops, not chain stores 
• Monorail 
• Bigger, better YMCA 
• Bowling alley 
• Small skateboard park 
• Park & Ride 
• Tram along Queens Road 
• Music 
• Loos, bigger, better, cleaner 
• Keep Hastings tidy! 
• Open Up Havelock Road and make it lighter 
• Link to piazza from Cambridge Gardens to Heroes
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Phase One Consultation (February 2005) 
 
ISSUES 
SUMMARY OF ISSUES IN ORDER OF PRIORITY (1-6) 
(1=highest priority) 
 
1. Quality / Sense of Place / Legibility 

• Lack of usable, friendly spaces to relax 
• Middle Street poor visually 
• Site area is an edge, not a centre 
• Don’t know where the sea is 
• Poor definition of edges / streets 
• Poor quality, dated, shabby public realm 
• Back entrances 
• Poor legibility 
• Signposting – just where is the centre of town? 
• No relation to topography 
• Priory Central should not be seen as a centre 
• Nobody lives here – leads to a deadness at night 
• Poor environmental quality of area 
• Hastings backyard 
• Lost 
• Dilapidated buildings 
• Seedy 
• Run Down 
• No place, no purpose 

• Useless 
• Undesirable 
• Undervalued 
• No sense of arrival 
• Derelict sites 
• Topography makes area less attractive to enter – 

in bowl 
• Lack of interest within area to attract people 
• Location has no function / purpose / no reason to 

be here 
• Very poor buildings 
• No reason to be in area unless walking through 

from station 
• Gray area – bleak 
• Grey, dull, drab area – worst of 1960s design 
• Unwelcoming / confusing first impression  
• Hastings unwelcoming / old fashioned 
• Hastings seems ‘old’ and old fashioned – it needs 

to rediscover itself for 21st century 
 

2. Quality of Buildings 
• Queensbury House an eyesore, Queensbury House 

poor 
• ESK poor 
• Old telephone exchange is poor 
• Snooker / night club poor building 
• Multi-storey car park poor building 
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SUMMARY OF ISSUES IN ORDER OF PRIORITY contd 
2. Quality of Buildings contd 

• Respecting the built heritage 
• Dilapidated, underused buildings 
• Office (quality) 
• Several key unsightly derelict buildings (central St 

Leonard’s shows that demolition / refurbishment of 
eyesores give real boost to communities) 

 
3.1. Public Transport 

• Public transport services – virtually none at night 
3.2. Traffic 

• Reduce traffic dominance 
• Traffic links through area poor – one way streets 
• Plan for people rather than cars 
• Threatening traffic 
• One way traffic problem 
• Blind corner at Queensbury House 
• Fast traffic as barrier to pedestrians 
• Both pedestrians and vehicle access to station 

poor 
• Traffic congestion – particularly at peak periods 

 
4.1. Economic diversity 

• Too many care-based institutions seem to blight 
the area – chicken or egg? 

• Should not compete with existing retail centre – 
offices / institutional use 

• It is not a mixed use town centre – most uses have 
to fit into residential buildings, so no diversity 

• Low value occupiers 
 

4.2. Lively economy day & night 
• Hastings evening economy not being exploited 
• Need to liven up town centre 
• Evening economy lively pub/club scene but what 

about local restaurants? 
• Under-performing economy – day & night 
• Need family activities and attractions 

4.3. Connections 
• Poor connections with Priory Meadow to East and 

seafront beyond 
• Priory Meadow Barrier East to West 
• East to West blockage 
• Havelock East-West Barrier 
• Poor links – pedestrian & vehicular.  Includes 

conflict at key points between the two 
• Physical barriers (levels) 
 
 

 
 
 



Hastings, Priory Quarter Public Consultation Programme: Council Officers 
Workshop 17 February 2005 

 

 

 

 

SUMMARY OF ISSUES IN ORDER OF PRIORITY contd 
 
4.3. Connections contd 

• Connecting car parks & stations with leisure uses, 
shops, restaurants – safe, lit, accessible routes 

• Sort out logical pedestrian routes 
• No East / West links through site 
• Lack of connection – this site seems to be ‘left 

over’ 
• East-West connections – gap site; middle street; 

Priory Meadow 
• How to integrate all the new with the old? Could 

dislocate things further 
• Good, clear connections to St Leonards on Sea – 

not just the old town 
 
4.4 Perceptions of safety 

• Address threatening environment, post dusk 
• Would you walk alone here after dark on a 

Saturday night? 
• Crime and vandalism – fuelled by drinking, drugs, 

low aspirations, lack of civic pride 
• Improving a very dark unattractive area close to 

the station / town centre 
• Perceived poor safety 
• Threatening environment – lack of lively facades, 

scruffiness, lack of care. 

• Not safe after dark for older people 
• Unsafe, lack of lighting and activity 
• Community safety – perception of being unsafe 

especially at night – Havelock Road, Middle 
Street, noise levels, lack of good lighting 

4.5 Pedestrian cycling access 
• Not DDA friendly 
• Cycle unfriendly (why would you go there?) 
• Making pedestrian access and cycling more 

attractive 
4.6 Parking 

• Good Parking, poor provision 
• Can’t find car park 
• Address conflict between need for more parking 

& more sustainable transport options 
• Parking – inadequate at peak times during year 

now – this problem will increase as result of 
proposed town centre developments 

• Car parking 
• Inadequate parking 
• Priory Street car park poor quality 
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SUMMARY OF ISSUES IN ORDER OF PRIORITY contd 
 
4.7 Amenities (green spaces / public toilets) 

• Green space – makes people feel safer 
• More planting (trees, shrubs, plant tubs etc) to 

bring life into concrete areas 
• Public toilets 
• Existing green space 
• Need green space  - not town cramming 
• Need for public areas / spaces 

 
5. Leisure facilities 

• Lack of leisure facilities 
• Lack of leisure 

 
6.1 Lighting 

• Poorly lit 
• Lighting 

6.2 Heritage 
• Most historic site in Hastings gone 
• Must reflect historic character of the area – does 

not at the moment, needs a theme perhaps 
6.3 Inward investment 

• Need to stimulate new business 
 
7.1 Shopping 

• More shops / offices for employment 

• Shops under Priory Street car park 
• Limited retail offer insufficient quality / range to 

attract wealthier outer catchment 
• Retail competitiveness – in view of proposals to 

expand Eastbourne 
• Post Office a draw / magnet 
• Shopping under car parking well lit 

7.2 Education & Skills 
• Education seems to be lacking & aspirations are 

low 
7.3 Community 

• Lack of community facilities 
• So far, in other regeneration areas, no space for 

community use – this should be addressed here. 
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ASPIRATIONS 
SUMMARY OF ASPIRATIONS IN ORDER OF PRIORITY (1-7) 
(1=highest priority) 
 
1. Public Realm  

• Provide good quality public realm 
• Any new building could include roof gardens 

cafés, restaurants, green areas etc. that could 
encourage evening economy. 

• High quality open space – soft landscaping (trees, 
green things) 

• Attractive informal public space integrated into 
high density development 

• Any plan would need to include memorial area 
• Open space to west of town centre 
• Rethink Priory Street as Plaza, square, garden, 

centre etc 
• Mezzanine level, urban open space 
• Lighting of significant buildings 
• Quality street furniture 
• Make big impression  

 
2. Leisure & Entertainment 

• Good quality nightclub for over 25s. 
• Leisure spaces for families 
• Multiplex cinema 
• Range of cafes and restaurants 

• High quality restaurants & cafes but would chains 
like Pizza Hut erode the town’s character? 

• More leisure uses – affordable, suitable for range 
of ages especially young people.  Open in the 
evenings, family friendly. 

• Provide leisure facilities “Good” evening economy 
– cinema, restaurants 

• Large leisure component – attracting both day 
and night time use 

• Vibrant night time economy 
• An evening economy – restaurants, theatre, 

cinema (currently only pubs and associated youth 
problems) 

• Evening economy – cinema, restaurants 
• Leisure / Entertainment Multiplex cinema 

integrated with parking / public realm 
• Review and rebuild snooker hall / Xtrax 
• More opportunities for sporting activity in leisure 

time – a diversion from binge drinking! 
• Support services – sports, bike shops, leisure etc. 
• Leisure facilities – cinema, leisure pool 
• Cinema (x 3 entries) 
• Leisure activity as central point eg. Cinema 
• Need family activities or / and attractions 
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SUMMARY OF ASPIRATIONS IN ORDER OF PRIORITY contd 
 
3.1 Public Art / Lighting 

• Multi-purpose arts 
• Well & attractively lit 
• More art “statues” bring back focus points 
• Outcome must be visually pleasing and exciting – 

public art good design 
• Modern statues / art 
• Public art that moves and lights up “fun aspect” 
• Heritage / public arts exploring Historical links 

signposting public arts 
• Innovative lighting and public art 
• Re-instate some sort of memorial clock in the town 

centre 
• Near residential buildings – in corners – sculptures 

of cats and dogs (about 2ft high) 
• Lighting to be non polluting of sky at night 
• Public art / decorative lighting 
• Design & lighting needs to fit in with and 

complement planned town centre lighting / 
public art 

3.2 Mixed use of buildings & spaces 
• Better quality & design of buildings 
• Multi purpose buildings e.g. Forum Norwich 
• Provide for mixed use developments – business, 

education, leisure, housing 

• Restore Havelock Road, develop derelict sites 
• Tall buildings can be accommodated in bowl 
• Redevelop car park 
• To work, it will need at least one significant 

development 
• A vibrant place – mixed use – residential, office, 

shopping, public realm all combined 
• Attractive uses 
• But it will need to achieve economic & physical 

balance 
• Don’t build on every inch 
• Demolish ESK, Queensbury House & Priory Street 

car park 
• Make attractive to many ages & occupations – 

elderly, students, disabled, tourists etc 
• Deal with derelict nature of Middle Street 
• A wide mix of leisure, commercial & residential 

with adequate open public space 
• Sense of place – Green, clean, attractive, safe 
• Reason to go there 
• Use Priory ruins 
• Tourist information / clear signage on arrival by 

train – welcoming & clean, attractive image 
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SUMMARY OF ASPIRATIONS IN ORDER OF PRIORITY contd 
 
3.2 Mixed use of buildings & spaces contd 

• Retain & enhance Hastings particular qualities, 
Hastings townscape quality  

• More character, build on existing character of the 
town 

• Height – potential for height at centre of 
development e.g. Cambridge Road, Havelock 
Road more than 2 storeys 

• Identity vital – of old town, Burtons St Leonard’s, 
America Ground but should reflect character of 
town in general 

• Community / youth / social inclusion for residents 
• Trying to create sustainable balanced 

communities 
• Stop massive turnover in population 
• Retain only best heritage buildings 

3.3 Better connections 
• Centres of activity need better connections 
• Quality link with other town centre quarters 
• Improve pedestrian links across area to Priory 

Meadow etc 
• Hierarchy of connections 
• Potential for an extended area “joining up” tool 

for other areas (P.Meadow, Station Plaza, Univ, 
Seafront) 

• Keep station and Braybrooke Road passage but 
make safer – lighting / wider cctv / cleaner 

• Improve area access 
• Signage / legibility 
• Connect zones of town centre 
• Clear routes – station to media centre to 

Claremont 
• Clear routes – Station to Priory Meadow 
• Clear routes – Station to Memorial, Harold Road, 

sea 
• Better sea front walk to connect to the old town 
• Legibility 
• Consider larger town centre complex 
• Bright, safe walkway with no interface with traffic 

from station to memorial and sea – arches and 
trees and shrubs en route 

• Re-design of sea front site boundary of Priory 
Meadow – to reduce effect of it being the 
backside of the shopping centre 

• Don’t forget you need good connections to St 
Leonards on Sea walking or travelling 
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SUMMARY OF ASPIRATIONS IN ORDER OF PRIORITY contd 
 
3.3 Better connections contd 

• Improve passage from station to Cornwallis 
Terrace / Braybrooke Road (alongside Post Office) 
making it brighter and safer.  Build a crossing 
where passage meets Cornwallis Terrace 

• Links to shopping centre, sea front etc for 
pedestrians, cyclists 

• Connect Priory Street to the new station via a glass 
bridge 

3.4 More family friendly 
� Make it family friendly, seating, access, townscape 
� Mixed use, family friendly 
� Wider leisure offer, family friendly 
� Whole area must be made family friendly & fun 

 
4.1 Energy efficiency / sustainability 
� Energy & resource efficient design & build 
� More use of solar panels on buildings 
� Exemplar of energy efficient practice – solar, wind, 

renewable energies 
� Best practice project demonstrating sustainable 

development eg. Energy & water efficiency etc 
4.2 More green space 

• An open space for people to relax / enjoy 

• Public open space – safe, green, child-friendly 
place to eat sandwiches – balance Wellington 
Square 

• Green spaces – pleasant sitting areas for all 
• Green landscape integral with public realm / 

spaces / routes 
4.3 More housing (including affordable housing) 

• High value prestige housing with sea views 
• More town centre housing 
• Encourage more people to live in the town centre 
• Provide high density housing 
• Substantial amount of affordable housing – high 

quality 
• Residential element in new build 
• Affordable housing to rent – attractive to mixed 

age group / families 
• Need to include accommodation for single and 

family groups 
4.4 Job creation 

• Employment space, busy footfall 
• High quality commercial units 
• Top quality office space for blue chip companies 
• Job creation 
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SUMMARY OF ASPIRATIONS IN ORDER OF PRIORITY contd 
 
5.1 Improved parking 

• Parking relocated to station could be good 
• More car parking including disabled spaces near 

to shops etc 
• Underground parking – raising Priory Street level so 

parking can be below that level  
• Better car parking – quality, safety, management 
• Sufficient parking to cater for increased demand 

5.2 Hastings Brand / Character 
• Create a cleaner identity for the town centre and 

beyond 
5.3 Taxis 

• Taxi rank with indoor waiting facilities / coffee 
machine 

• Taxi rank – cctv policed 
• Segregate traffic and pedestrian areas 
• Where possible, build underground parking – 

perhaps difficult due to possible flooding 
• Eliminate though bus routing but find alternative 

route to Bohemia 
5.4 Traffic Improvements 

• Trolley buses / trams – green transport 
• Eliminate through traffic, especially in Priory Street 

• Transport issues – innovative approach – people 
carriers, trolley bus, trams, communal mini buses, 
use of community transport scheme 

• Proper separation of pedestrians and motor 
vehicles 

5.5 Access 
• Provide segregated access for pedestrians to 

station 
• Cycleways 
• Fast transport links 
• Realistic approach to the reality of the car – it will 

not disappear 
• Rationalise road system 
• Through routes for pedestrians and cyclists (North 

South and East West) 
• Pedestrian permeability – clearly signed routes 

and links 
• Walkway / greenway extension from station into 

site 
• Pedestrian access from North not as important as 

from South & East 
• Good vehicular links though and around Priory 

Central 
• Knock holes in East side of Havelock Rd and West 

of Priory Meadow (Littlewoods) to link gap site into 
Priory Meadow 
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SUMMARY OF ASPIRATIONS IN ORDER OF PRIORITY contd 
 
5.5 Access contd 

• Clear, safe pedestrian links to station, Priory 
Meadow, Harold Place, Trinity Triangle & Seafront 

 
6.1 Retail 

• Extend retail area 
• Convenience food retailing A1 – medium 

floorspace 
6.2 Safety / Eliminate anti-social behaviour 

• A society that does not put surveillance cameras 
everywhere - engenders unnecessary fears  

• Watering down the binge drinking culture – 
provide alternatives (non competitive such as 
more leisure uses – skateboarding, ice rink, 
restaurants, cinema, studios dev space) 

• A society free of surveillance cameras 
 
7.1. Strategic overview 

• Comprehensive development rather than 
piecemeal 

• Demolition of un-neighbourly buildings – ESK, 
Queensbury House 

• High quality design in all that we do 

• Need to ensure that mixed uses do not clash – i.e. 
nightclubs & older peoples’ residential properties – 
need defendable space etc. 

7.2 Education 
• Activities complementing student population 
• Housing / student residences 
• Create space & capacity for growth of students, 

users of Station Plaza 
• Consolidate and expand academic activity 
• Creation centre – space for performing 

development? 
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Part Two 
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Phase Two Consultation (April / May) 
 
This section combines feedback from presentations to 
councillors and council officers from Hastings Borough 
Council and East Sussex County Council (Thursday 21 
April); Special Interest Groups (Friday 22 April and 
Thursday 19 May); Young People (Friday 22 April) and 
Local Businesses (Thursday 19 May). 
 
A number of questions / suggestions / considerations 
were raised by individuals.  These should not be 
interpreted as the consensus view. 
 
PARKING 
• Any reduction in car parking in the town would 

reduce income for local services. 
• Ensure residents would not overlook back of car parks 

(haven’t achieved anything if this is the outcome). 
• Would there be a parking displacement problem with 

Priory car park gone?  Some wanted to see less 
parking in the area, as Station Plaza already proposes 
additional parking. 

• The aspiration for Priory Quarter to become a 
pedestrian zone would result in the car becoming a 
‘guest’ – this concept was generally considered to be 
a good thing.  However, this conflicts with the desire 
amongst some to maximise parking. 

• 500 parking spaces already exist – but any proposed 
hotel would require additional parking. 

• If Priory Quarter becomes a place to linger, it will 
require a whole sustainable transport agenda, 
including linked parking.   

• Need to look at the traffic-generating businesses in 
town centre, and at properly organised residential 
parking. This would present a better, less car 
dependent, future.   The City of London ‘Ring of Steel’ 
was given by way of example to prove the concept 
of traffic evaporation. 

• Could any car parking facility at the station be a steel 
frame temporary structure so that it could be re-used? 

• How many cars could park on the GPO site? (RDA: 
approx 250-350 including 125 spaces already there.) 

 
SAFETY & SECURITY 
• It was considered positive to have dwellings in the 

area. 
• The proposed pocket park may need to be locked, or 

at least have the facility to be locked at night 
• Surveillance / vandalism was considered to be an on-

going issue. 
• The current 60ft wall between properties backing onto 

Priory Street provides a necessary barrier against 
crime. 
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• Security is an issue but spaces have to be open with 
people using them. 

 
GATEWAY 
• Would the proposed ‘Gateway’ be in danger of 

becoming a barrier to the town centre? 
• Gateway from the station would need some form of 

guiding device. 
 
PERMEABILITY 
• Proposed east / west permeability was considered to 

be a challenge. 
• Big buildings currently restrict views to the castle from 

the station. 
• Concern that the design ideas might result in views of 

the new station being blocked. 
• Good that the scheme aspires to better views and a 

better sense of place. 
• Like the idea of tree-lined boulevards to guide people 

down key routes. 
• Like the series of linked spaces. 
 
TRANSPORT / TRAFFIC 
• Some concern was voiced regarding the circulation 

of buses at the station and the size of the new 
interchange - is there enough space? 

• RDA was requested to produce a ‘what if’ scenario if 
buses were sited elsewhere as part of a more radical 
plan. 

• The traffic levels at the Memorial are significant, 
making any proposals to re-instate / replace the clock 
tower unworkable without radical solution. 

• Transport flows have to be part of the overall strategy. 
• Concerns were expressed about the way people 

drive along Havelock Road and that narrowing it 
would potentially make it more dangerous not less. 

• A separate transport study is planned which will 
consider commitment to public transport, costs of 
travel etc.  Proposal for battery powered buses in 
Havelock Road and replacement double decker 
buses.  Integrated transport at station is not working –
meeting with Stagecoach planned.   

• Can’t have car park in town centre if no one can get 
to it. 

 
LEISURE USES 
• The Arts Square was considered to be too small – 

should it be given to skateboarders instead? 
• Lots of cafes and restaurants are also proposed for 

Pelham Place  - is this over supply? 
• Skateboarders were considered to be a threat as well 

as an opportunity. 
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• Concern about skateboarders on land bridge.  (RDA: 
all sorts of things could be done at a detailed level to 
stop this happening.) 

• Why can we not have a leisure facility – e.g. a pool?  
There are lots of residents in the town centre, more in 
future if these plans go ahead. (RDA: We are not 
convinced this is the right place for a large 
development such as a swimming pool as it’s so 
central.  However, a cinema is planned.) 

 
CONSULTATION / COMMUNICATION  
• The consultation process was considered to be a 

major success and people were very appreciative of 
the time and effort taken. 

• RDA / Sea Space were requested to ensure that eye 
level views at key points and long ‘sections’ would be 
available for the public exhibition.  

• RDA / Sea Space were requested to ensure that 
information was available to all – not just via the 
website. (Sea Space committed to making 
documents available in library, council offices etc.) 

• There was concern that the consultation process 
might be trying to meet everyone’s aspirations.  

• I found this exercise extremely useful and it’s good to 
be able to see the comments from earlier sessions 
incorporated into the design. 

 

LIVING IN PRIORY QUARTER 
• Living near to a delivery area is an issue – e.g. Middle 

Street now 
• Lighting pollution for residents. 
 
CONNECTIONS 
• RDA was asked to ensure that the designs for Priory 

Quarter and Station Plaza are integrated  
• RDA was asked to maximise the opportunity of the 

Greenway – to create visual windows to the trees.  
Reference was made to Station Plaza being too 
‘tight’.   

• The aspiration to enclose and capture views was 
reinforced.   

• Lots of people – especially students – want cycle 
routes.  Have you accommodated that?  (RDA: 
Consideration of that is inherent in our 
recommendations on connections with the area.) 

 
TOPOGRAPHY 
• The topography / extreme multi-dimensional effect of 

the site should be exploited  
• Impressed with how the proposals were planning to 

use ‘the bowl’ of Priory Street 
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GENERAL 
• Very impressed with project to-date, the depth of 

application and taking into account different aspects.   
• Easy to draw things on a plan like this, but how viable 

are these ideas? Will they attract business?  (Sea 
Space: Yes, there has already been some market 
interest.  For example, two cinema operators have 
already approached us.  Our research shows that 
more commercial space is greatly needed in the 
town centre.) 

 
PERMEABILITY 
• The land bridge from the station was welcomed.   
• The project was considered a major opportunity to 

form a fully permeable town and it was suggested 
that the proposals might go further.   

• Through routes were considered to be beneficial. 
• Priory Street is inaccessible at the moment.  The land 

bridge sounds great but is this just a big plan that 
won’t happen?   

• Make the area a step free environment as early as 
possible. 

• Would it be possible to improve the alley behind 
Claremount sooner rather than later.  The stairs are 
very steep; could we have an escalator? 

 
 

YOUNG PEOPLE’S FACILITIES 
• Young people’s facilities had not been mentioned 
 
COMMUNITY 
• It was suggested that community groups should be 

accommodated with commercial rents capped to 
protect them. 

• Can residents groups have somewhere to meet? 
• Can access to HVA be improved? 
 
PUBLIC ARTS 
• Arts links from venue to venue.  
• On-going involvement from Arts Forum supported. 
• Memorial site – road cut through - not a particularly 

pleasant place to be, but used to have brilliant events 
there. 

 
NAME 
• I don’t like the term Priory Quarter – Quarter is ok, but 

we already have Priory Meadow.  It’s confusing. 
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TIMETABLE 
• What is the thinking about phasing?  (RDA: The Gap 

Site is likely to come first.  After that, it depends on 
practicalities and emerging commercial interest – a 
strict phasing plan is not set.) 

• What happens next? (RDA: We are going to present 
the udf to the community in an open public exhibition 
in Priory Meadow, at the beginning of June.  Sea 
Space will then evaluate how best to proceed. 




